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English
Your resettlement case is no longer active. Resettlement is not a right. Resettlement is a solution that is only
available to a very small number of refugees based on a set of criteria. Please contact UNHCR's helpline 0227390400
for additional information. All UNHCR services, including resettlement, are free of charge.

Q: Why was my case rejected?
A: The decision may be based on various eligibility factors, including country-specific criteria, or internal UNHCR
guidelines.

Q: Can my resettlement case be reconsidered?

A: Resettlement decisions are not open for appeal. Your case is now considered closed within the resettlement
process. If you have any other issues, we strongly encourage you to contact the appropriate UNHCR units for support.
For general information about UNHCR services, please consult https://help.unhcr.org/egypt/

Q: Is this the final decision on my case?
A: Unfortunately, there is no appeal process for decisions made on resettlement cases.

Q: What if | have new updates or protection issues?

A: Your case is now considered closed within the resettlement process. If you have any other issues, we strongly
encourage you to contact the appropriate UNHCR units for support. For general information about UNHCR services,
please consult https://help.unhcr.org/egypt/

Q: What happens if | previously withdrew my resettlement case?

A: Your case is now considered closed within the resettlement process. If you have any other issues, we strongly
encourage you to contact the appropriate UNHCR units for support. For general information about UNHCR services,
please consult https://help.unhcr.org/egypt/

Q: | need to speak to a resettlement staff member.
A: Resettlement staff do not provide individual appointments. Please use the available communication channels for
any inquiries.

Q: Can | go to the UNHCR Resettlement office without an appointment?
A: No. The resettlement office does not accept walk-ins. If you go without an appointment, it is at your own risk, and
any disruption may involve local authorities and be your responsibility.

Q: Is resettlement a paid service?

A: No. All services provided by UNHCR, including resettlement, are completely free of charge. There are no exceptions
to this rule. If anyone, including someone claiming to be a UNHCR staff member, requests money to assist you with
resettlement, or if you receive any messages or phone calls (even if they appear to come from official UNHCR
accounts), do not pay any money. You must report this immediately to the Integrity and Anti-Fraud Unit at the UNHCR
office or by email at ARECAFRD@unhcr.org. If you choose to pay any money to such fraudulent requests, you do so
entirely at your own risk. UNHCR does not provide any compensation or reimbursements in cases involving fraud.
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Somali
Kiiskaaga dib-u-dejintu hadda ma shagaynayo. Dib u dejintu xaq maaha. Dib-u-dejintu waa xal ay heli karaan oo
keliya tiro aad u yar oo gaxooti ah 0o ku salaysan shuruudo. Fadlan kala xiriir khadka caawinta UNHCR 0227390400
wixii macluumaad dheeraad ah. Dhammaan adeegyada UNHCR, oo ay ku jirto dib-u-dejin, waa lacag la‘aan.

S: Maxaa kiiskayga loo diiday?
J: Go'aanku waxa uu ku salaysnaan karaa arrimo kala duwan oo u qalmida ah, oo ay ku jiraan shuruudo u gaar ah
dalka, ama xeerarka UNHCR ee gudaha.

S: Kiiskayga dib u dejinta dib ma loo eegi karaa?

J: Go'aamada dib u dejinta uma furna racfaan. Kiiskaaga hadda waxaa loo arkaa in laga xiray nidaamka dib u dejinta.
Haddii aad hayso arrimo kale, waxaanu si adag kuugu dhiirigelinaynaa inaad la xiriirto gaybaha ku habboon ee UNHCR
si aad taageero u hesho. Macluumaadka guud ee ku saabsan adeegyada UNHCR, fadlan kala tasho
https://help.unhcr.org/egypt/

S: Kani ma go'aanka ugu dambeeya ee kiiskayga?
J: Nasiib darro, ma jiro hab rafcaan looga gaadan karo go'aannada laga gaaray kiisaska dib-u-dejinta.

S: Maxaa dhacaya haddii aan qabo warar cusub ama arrimo ilaalin ama amni darro?

J: Kiiskaaga hadda waxaa loo arkaa in laga xiray nidaamka dib u dejinta. Haddii aad hayso arrimo kale, waxaanu si adag
kuugu dhiirigelinaynaa inaad la xiriirto qaybaha ku habboon ee UNHCR si aad taageero u hesho. Macluumaadka guud
ee ku saabsan adeegyada UNHCR, fadlan kala tasho https://help.unhcr.org/egypt/

S: Maxaa dhacaya haddii aan hore uga noqday kiiskayga dib-u-dejinta?

J: Kiiskaaga hadda waxaa loo arkaa in laga xiray nidaamka dib u dejinta. Haddii aad hayso arrimo kale, waxaanu si adag
kuugu dhiirigelinaynaa inaad la xiriirto gaybaha ku habboon ee UNHCR si aad taageero u hesho. Macluumaadka guud
ee ku saabsan adeegyada UNHCR, fadlan kala tasho https://help.unhcr.org/egypt/

S: Waxaan u baahanahay inaan la hadlo xubin ka tirsan shaqaalaha dib-u-dejinta.
J: Shaqgaalaha dib udejinta ma bixiyaan balamo gaar ah. Fadlan tixraac kanaalada isgaarsiinta ee jira wixii su'aalo ah.

S: Ma tagi karaa xafiiska dib u dejinta ee UNHCR balan la'aan?
J: Maya. Xafiiska dib udejintu ma aqgbalo iska imaatin. Haddii aad tagto ballan la'aan, adigaa iska leh Masuuliyada,
carqalad kastana waxaa ku lug yeelan kara hey'ada aminga oo adiga ayaa qaadanaya Cawaagibta.

S: Dib-u-dejintu ma adeeg lacag ah baa?

J: Maya. Dhammaan adeegyada ay bixiso UNHCR, oo ay ku jirto dib-u-dejin, gabi ahaanba waa bilaash. Ma jiraan wax
ka reeban xeerkan. Haddii gof, oo uu ku jiro qof sheeganaya inuu xubin ka yahay UNHCR, uu ku codsado lacag si uu
kaaga caawiyo dib u dejinta, ama haddii aad hesho wax farriimo ah ama telefoon (xitaa haddii ay u muuqgdaan inay ka
yimaadeen baraha rasmiga ah ee UNHCR), ha bixin wax lacag ah. Waa inaad isla markiiba u soo gudbisaa waaxda
hufnaanta iyo ka hortagga isdaba-marinta ee xafiiska UNHCR ama email ahaan ARECAFRD@unhcr.org. Haddii aad
doorato inaad wax lacag ah ku bixiso codsiyadan been abuurka ah, waxaad si buuxda u gaadaneysa halista ka timaada.
UNHCR ma bixiso wax magdhow ah ama lacag celin ah kiisaska ku lug leh musugmaasuqa.
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Oromo
Dhimmi qubsuma keessan kana booda sochiirra hin jiru. Qubsumni mirgaa miti. Qubsumni furmaata ulaagaalee
murtaa’an irratti hundaa’uun baqattoota baay’ee xiqgaa ta’an gofaaf kennamuudha. Odeeffannoo dabalataaf
sarara gargaarsaa UNHCR 0227390400 qunnamaa. Qubsuma dabalatee tajaajilli UNHCR hundi kaffaltii malee.

G: Dhimmi koo maaliif fudhatama dhabe?
D: Murtiin kun ulaagaalee biyya adda addaa dabalatee, ykn gajeelfama keessoo UNHCR dabalatee sababoota ulaagaa
adda addaa irratti hundaa’uu danda’a.

G: Dhimmi qubsuma koo irra deebi’amee ilaalamuu danda’aa?

D: Murtiin qubsumaa ol’iyyannoof banaa miti. Amma dhimmi kee adeemsa qubsumaa keessatti akka cufameetti
ilaalama. Dhimma biroo yoo gabaattan, deeggarsa argachuuf kutaalee UNHCR barbaachisoo ta’an akka qunnamtan
cimsinee isin  beeksifna. Odeeffannoo waliigalaa waa’ee tajaajila UNHCR argachuuf, maaloo
https://help.unhcr.org/egypt/ ilaalaa.

G: Dhimma koo irratti Murtiin dhuumaa kanaa?
D: Akka carraa ta'ee murtii dhimma qubsumaa ol’iyyannoof banana miti.

G: Yoo waan haaraa ykn dhimma eegumsaa gabaadhe hoo?

D: Amma dhimmi kee adeemsa qubsumaa keessatti akka cufameetti ilaalama. Dhimma biroo yoo gabaattan,
deeggarsa argachuuf kutaalee UNHCR barbaachisoo ta’an akka qunnamtan cimsinee isin beeksifna. Odeeffannoo
waliigalaa waa’ee tajaajila UNHCR argachuuf, maaloo https://help.unhcr.org/egypt/ ilaalaa.

G: Yoon kanaan dura dhimma qubsuma koo dhaabsise maaltu ta’a?

D: Amma dhimmi kee adeemsa qubsumaa keessatti akka cufameetti ilaalama. Dhimma biroo yoo gabaattan,
deeggarsa argachuuf kutaalee UNHCR barbaachisoo ta’an akka qunnamtan cimsinee isin beeksifna. Odeeffannoo
waliigalaa waa’ee tajaajila UNHCR argachuuf, maaloo https://help.unhcr.org/egypt/ ilaalaa.

G: Hojjetaa qubsumaa tokko dubbisuun barbaada.
D: Hojjettoonni qubsumaa beellama dhuunfaa naamaaf hin kennan. Gaaffii yoo gabaattan toora odeeyfannoo
waajjiraa qunnamaa.

G: Beellama malee gara waajjira Qubsuma UNHCR deemuu nan danda’aa?
D: Lakki, waajjirri qubsumaa namoota ballama malee dhufan hin hin keessummessu. Beellama malee yoo dhufte,
jeequmsi kamuu yoo uumame gamni seeraa naanno sanii nitoo'ata. Atis itti gaafatatamuu dandeessa.

G: Qubsumni /Carraan biyya sadaffaa / tajaajila kaffaltii qabuudhaa?

D: Lakki, Tajaajilli UNHCR kennu hundi, qubsuma dabalatee, guutummaatti bilisa. Seerri kophatti kaffaltii gaafatu hin
jiru. Namni kamiyyuu, nama miseensa hojjetaa UNHCRti ofiin jedhu dabalatee, qubsuma si gargaaruuf maallaga yoo
si gaafate, ykn ergaan ykn bilbilli kamiyyuu yoo siif bilbilame (Qaama UNHCR irraa kan dhufe yoo ta’ellee), mallaga
akka hin kaffale. Kana hatattamaan Kutaa Amanamummaa fi farra malaamaltumma waajjira UNHCR tti ykn karaa
iimeelii ARECAFRD@unhcr.org irratti gabaasuu qabda. Malaamaltummaa akkasii kanaaf maallaga kamiyyuu kaffaluuf
yoo filatte, guutummaatti itti gafatamumma isa ni fudhatta. UNHCR dhimmoota malaamaltummaa irratti beenyaa ykn
deebii kamiyyuu hin kennu.
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